PART I : NAVIGATING HEALTH CARE
SECTION ONE
Hospitals, Clinical Trials & Ambulance Service

9. What are clinical trials and how do
you find them?  

XXX

10. What do “phases” mean in clinical
trials? Are they the same as stages
in cancer?  

XXX

11. Are all ambulance services alike?  

XXX

1. Should my dad just sign all those
hospital consent forms or actually
question them?

XXX

2. What is a hospital Patient Advocate?  

XXX

3. Hospital mistakes scare me, how do
you prevent them?  

XXX

1. Who does what in nursing homes?  

XXX

4. How do I find out about the track
record of my dad’s surgeon?  

XXX

2. How can I compare quality of care
between nursing homes?  

XXX

5. The hospital says Medicare won’t
pay the bill, now what?  

XXX

3. What’s the best way of researching
nursing homes?  

XXX

6. How can I stop the hospital from
discharging my dad too quickly?  

XXX   

4. When I make a site visit of a
nursing home, what should I look for?   XXX

SECTION TWO
Nursing Homes, Hospice & Home Health

7. How can my mom not get an infection
during her hospital stay?  
XXX  

5. How do I stay on top of my mom’s
nursing home care?  

XXX

8. Why won’t the hospital give me any
information about my mother’s
health status?  

6. Should we care about the Activity
Director in the nursing home?  

XXX

XXX



7. What are good gift ideas for residents
in nursing homes?  
8. Is assisted living different from a
nursing home?  
9. Does Medicare really pay for the
first 100 days of nursing home care?  
10. What exactly is senior care and how
would I find it for my mom?  
11. Any pointers on hiring health care
workers on your own?  

XXX
XXX
XXX
XXX
XXX

12. My mom has Alzheimer’s and refuses
to move to assisted living. Now what?   XXX
13. What is hospice and how do I find a
good one for my dad?  
14. When is the right time to call in
hospice? My mom is resisting calling
in hospice for my dying father.  
15. My dad is terminally ill. Can you tell
me what dying people want?  

XXX

XXX
XXX

SECTION THREE
Prescriptions & Alternative Medicine
1. How can my parents cut the costs of
their prescriptions?  



XXX

4. Are online pharmacies a good idea?  

XXX

5. Are there any programs that offer
free prescriptions?  

XXX

6. What does it mean when my doctor
prescribes a drug off-label?  

XXX

7. What should my mom ask her doctor
when he gives her a prescription?  

XXX

8. What should my mom tell her doctor
about all the pills she takes?  

XXX

9. I need to organize my dad’s pill
taking, what would you do?  

XXX

10. Just what is alternative medicine,
anyway?  

XXX  

11. How do you find a reputable
practitioner in alternative medicine?  

XXX

12. What are good consumer resources
in alternative medicine?  

XXX  

SECTION FOUR
Living with Chronic Illness
1. What are the top ten signs that your
parent needs help?  

XXX

2. Does seeing a geriatrician make a
difference?  

XXX

2. How does my dad get a Medicare
Drug Discount Card?  

XXX

3. What is a geriatric care manager?  

XXX  

3. Will my mom qualify for a $600
Medicare credit for prescriptions?  

XXX

4. Could my dad be showing signs of
diabetes?  

XXX

5. How do I warn my diabetic mother
about taking care of her feet?  

XXX

18. How can we keep my dad’s bedroom
from looking like a gloomy sick room?   XXX

6. Why do my parents always get
depressed during the holidays?  

XXX

19. How can I help my mom come home
and recuperate from a hip fracture?  

XXX

7. My mother is so depressed; how do
I talk to her?  

XXX

20. My mom needs to see a therapist but
I know she won’t go if she has to pay
for it. Is it covered by Medicare?  

XXX

8. What can my mother do about her
incontinence?  

XXX

21. What’s the best way to research
cancer, so we know what to ask
and do?  

XXX

9. My mom had a mini-stroke. Are
there different kinds of stroke?  

XXX

10. What is glaucoma and does Medicare
cover its treatment?  

22. My dad needs to be screened for colon
cancer. What kinds of tests are there
and what does Medicare cover?  

XXX

XXX

11. My mom says women rarely get heart
attacks. Is she right?  

XXX

23. My dad’s vision is getting worse, what
eye diseases should he be concerned
about?  

XXX

12. How do I stop my dad from getting
bedsores?  

XXX

24. My mom has cancer and we’re
concerned about pain management.
What do we need to know?  

XXX

13. My mom is ignoring signs of breast
cancer, what do I do?  

XXX

14. What are the signs of dementia and
Alzheimer’s disease?  

XXX

15. My dad has Alzheimer’s disease and
is very resistant to taking a bath.
What do we do?  

XXX

1. Can you explain to my dad how he
can prevent a heart attack?  

XXX

16. Does Medicare cover any treatment for
Alzheimer’s?  
XXX

2. I worry about my mom during heat
waves. What should I do?  

XXX

17. How do we cope with my dad’s
constant need to wander?  

3. Is a bone density test, the best way
to screen for osteoporosis?  

XXX

XXX

PART II : NAVIGATING LIFE
SECTION ONE
Staying Well



4. Is it true that staying socially active
prevents dementia?  

XXX

5. I’m worried about my mom being
a “fire risk.” What can I do?  

XXX  

6. How can I get my mom to exercise?  

XXX

7. Could my dad’s watching the news
all day be making him depressed?  

XXX

8. Should I be worried that my mom’s
becoming an alcoholic?  

XXX

1. All this caregiving is too stressful,
how do I get a grip?  

XXX

2. How can I get my sister to help me
care for our mom?  I’ve hinted that
I need help but she doesn’t offer to do
anything.

XXX

3. Should my dad be driving?  

XXX

9. How can I get my father to eat better?   XXX

4. My mother’s driving is terrible. How
do I get her to give up the car keys?  

XXX

10. What preventive health screenings
should my parents have?  

XXX

5. My mom’s friend just lost her spouse.
What should she say and do?  

XXX

11. Is West Nile virus something my
parents should fear?  

XXX

6. My dad came to live with us and now
he’s taking over. What do we do?  

XXX

12. My dad thinks losing teeth is normal
in old age -- is it?  

XXX

7. What do you do when siblings disagree
on where their mom should live?  
XXX

13. How much water should elderly people
drink?  
XXX
14. My dad wants to know if flu shots
are free and are they really necessary?   XXX
15. Other than getting a flu shot, what
can my mom do to fight off the flu?  
16. What’s the connection between salt
and hypertension?  
17. My dad isn’t sleeping well but he says
older people need less sleep, anyway.
Shouldn’t he see a doctor?  
10

SECTION TWO
Family Conflicts & Relationships

XXX
XXX

XXX

8. My mom wants to extend her stay
(she’s been here for a month) and my
husband wants her to leave.
What do I do?

XXX

9. Dad is too impatient with my mom
who has Alzheimer’s, what can I do?  

XXX

10. How do I tell my sister that mom is
too stressed out watching her kids?  

XXX

11. Will we be over our heads if we bring
mom to live with us?  

XXX

12. How do you talk to someone who has
Alzheimer’s disease?  
13. When should we tell our grade school
aged children that Grandpa is dying
of cancer?  

XXX

7. Do you have any long distance
caregiving tips?  

XXX

XXX

8. How can I adult-proof the house so
my mother won’t injure herself from
a fall?

XXX  

9. How can I help my dad track down
his old military buddies?  

XXX

10. How do we go about doing a WWII
oral history with my dad?  

XXX

11. How do I get my dad onto the WWII
Memorial Registry?  

XXX

12. Is a “personal alarm system” a good
idea and how do they work?  

XXX  

13. What should my parents have in their
Disaster Supply Kit?  

XXX

14. We’d like to help a co-worker who is
caring for her mom, any ideas?  

XXX

15. How do you go about creating an oral
family history?  

XXX  

16. I think my dad would feel better if he
volunteered, where does he look?  

XXX

17. How can my parents give away their
“good stuff” to good causes?  

XXX

18. How can my mom be good at
long-distance grand parenting?  

XXX

19. How can we make the outside of my
mother’s house safer?  

XXX  

14. How do we set up a family meeting to
decide what’s best for our mother who
just had a stroke?  
XXX
15. My Uncle is suicidal and I think he’s
being seriously neglected by his sister.
What do I do?  
XXX
16. Can my sister use her health care
power of attorney to prevent us from
visiting our mom?  

XXX

SECTION THREE
Lifestyle
1. We’d like to bring my dad on vacation
despite his health problems. How do
we make this work?  

XXX

2. My husband and I want to go on vacation
but we can’t leave his mother alone.
Any suggestions?  
XXX
3. Is giving my mom a pet since our dad
died a good idea?  
4. How can my parents downsize their
home?  
5. Any ideas on getting my parents to use
email?  
6. Are Continuing Care Retirement
Communities a smart move?  

XXX
XXX
XXX
XXX
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PART III : NAVIGATING LEGAL
& MONEY MATTERS

11.

SECTION ONE
Benefits & Resources
1. How does my mom apply for Social
Security benefits?  

XXX

2. Are VA benefits automatic or do you
have to enroll?  

XXX

3. What are the best web sites dealing
with aging parent issues?  

XXX

4. What is an “Area Agency on Aging?”  

XXX

5. Is there a one-stop shop to find out
what benefits my parents can get?  

XXX

6. How can my mom apply for
handicapped parking tags?  
7. Are there tax credits for caring for
an elderly parent?  

XXX

8. Are there volunteer respite programs
that could help my mom take a break
from caring for my dad?

XXX

9. My mom confuses Medicare with
Medicaid, what’s the difference?  

XXX

10. A friend of my mother’s rarely has
any food in the house and we know
she’s not eating well. Do you think
she could get food stamps?  

12

XXX

XXX

What is the Family Caregiver
Support Program?  

XXX

12. Are there tax credits for caring for
an elderly parent?  

XXX

SECTION TWO
Legal Issues
1. I suspect that the prizes my mom
keeps winning are scams: how do I
know and what do I do?

XXX

2. What are the most common scams
targeting the elderly?  

XXX

3. Is being an Executor an honor or
just a huge headache?  

XXX

4. How do I talk with my parents about
their will?  

XXX

5. How do I use the Family Medical
Leave Act to take care of my mom?  

XXX

6. What’s the difference between
living wills and health care power of
attorney?  

XXX

7. Does having power of attorney,
allow me access to medical records?  

XXX

8. What is “HIPAA” the Privacy Act all
about?  

XXX

9. My dad was just fired, how does
he file age discrimination charges?  

XXX

10.

11.

What paperwork should I have
prepared in the event of a health
crisis?  

XXX

How can I prevent my parents
from becoming victims of Identity
Theft?  

XXX

12. I think my friend’s mother is a victim
of domestic violence, do I report it as
elder abuse and how?  

XXX

XXX

10. Is a reverse mortgage a good idea for
my mom?  

XXX

11. How do I talk to my parents about
protecting their assets?  

XXX

      

SECTION THREE
Money Matters & Insurance
1. What should we look for in a long
term care insurance policy?  

9. My mom moved in with us on the
understanding that my siblings
would share in the costs. But now
they’re not. What should we do?  

XXX

2. I think my mom is getting into serious
credit card debt. What do I do?  
XXX
3. I worry that my mom has a gambling
problem. How can I help?  

XXX

4. How can my parents get on the
“Do Not Call Registry?”  

XXX

5. How can my parents beat
out-of-pocket medical expenses?  

XXX  

6. Should my dad drop his auto
insurance while he recovers from
a stroke?  

XXX

7. What’s the difference between
traditional Medicare vs. managed
care Medicare?  

XXX

8. Who can help me figure out these
confusing Medi-gap policies?  

XXX

an additional 150
Questions Answers!
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